
ORDER FORM
To Order - Print out the order form, complete the form including all address & payment details
Post
Include your order form, 
payment & post to :-
My Country Clothing Collection
PO Box 62
Bald Hills, Brisbane Qld 4036

Fax
Complete your order form, check 
your credit card details & fax to 
(07) 3261 5688 within Australia  
(International +61 7 3261 5688) 
any time of the day or night!

Phone
-Best option if you have any questions
Have your credit card at hand & telephone 
us on (07) 3261 5688 to place your order be-
tween 9am to 5pm weekdays. (AEST time). If 
unattended please leave a message.

TERMS & CONDITIONS

Delivery Time - Please allow 7 to 14 working days for delivery.  
However, we will endeavour to dispatch your order as quickly as 
possible.

Availability - Some products are available for immediate dispatch, if 
an item is sold out or in another production run we will advise you 
within 7 days.

Postal Charges (within Australia) - Freight is charged at cost.  
We do not charge a handling fee.  All mail orders are dis-
patched registered post for insurance purposes.

Cost to insure goods:  Insurance up to $100 = $2.60 per article, 
over $100 value = additional $1.15 per $100 or part there of + 
postal charges.

Confirmation of Order (within Australia) - Once we have your 
order ready for dispatch we will contact you to confirm total 
order value, including postal charges and to let you know your 
order is on it’s way!

Overseas Orders - We are happy to accept international mail orders.  
Please contact us for payment & postal details etc., via mail , phone, 
fax or email and we will reply to your request details promptly.

Mail Order Returns & Exchanges
If you need to return an item please advise us within 7 days.  We will 
quote an authorization number and help you to arrange the return 
of your goods.  We can either exchange for another item, refund 
you (please note postage charges are not refundable) or offer a 
store credit note.  Since the goods are your responsibility until they 
reach us we recommend that you send registered post.  Sorry, we 
cannot accept C.O.D.  Please note - postal charges will apply for the 
exchange item to be sent to you.

PRODUCT 
CODE

PRODUCT DESCRIPTION QTY SIZE COLOUR PRICE 
PER ITEM

SUB TOTAL

SUB TOTAL
POSTAGE

INSURANCE
TOTAL

   All prices include G.S.T.

CUSTOMER DETAILS
Name: ......................................................................................
Address: ..................................................................................
(Deliveries are unable to be made to post boxes or lot numbers)

State:  ....................... Zip/Post Code: .....................................
Country: ...................................................................................
Telephone: H ................... W ....................  M .........................
Fax: .................................  Email: ............................................
Drivers License #: ...................................................................  

PAYMENT DETAILS
Order Date:   Total Amount Payable: ......................
I enclose my cheque for $ .......................................................
Please make payable to My Country Clothing Collection
(Please note goods will only be sent once your cheque clears)

I enclose my money order for $ ...............................................
Please debit my:             Visa             Mastercard             Amex    

Credit Card Number

Expiry Date                CCV Number

Name on Card: ...............................................

Signature: .......................................................  

Seciurity Card Check Value
Complusory for Mastercard/Visa Card 
users. Please record the last 3 digits of 
the number printed on the rear signature 
panel of your card.

Email
Scan completed order
form and email to:
mycountry@westnet.com.au


